
Building a variety store that is 
loved by people and the 
community Number of SKUs developed 

Number of SKUs developed SKU

SKU

Number of SKUs developed
SKU

New services to support lifestyles, improve 
    convenience, and assist the elderly

I

Number of customer comments received

Number of SKUs developed SKU

* Per sales of 1,000,000 yen
(a) Waste volume of plastic and paper for all stores
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Number of SKUs developed
SKU

Number of SKUs developed 
 SKU

Number of SKUs developed  SKU
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(done)
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(done)

(done)

(done)
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Reduction in the number of deliveries to stores   
   Targets for CO₂ reduction by reviewing the  
   reduction in the number of deliveries to stores
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 Time spent conducting educational and social
events related to women's activities
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VI

VII

VIII

 （eNPS）
   （Employment Net Promoter Score）

3

4※SKU (stock keeping unit): single item; unit of goods identified by JAN code




